
Public Viewing of 
Remediation Data in 

Tennessee

Mapping Success; How Tennessee Communicates 
Environmental Cleanup and Redevelopment



Sharing Cleanup Achievements 
through StoryMaps

• Established in 1988 to identify 
and remediate petroleum 
releases

• Statewide regulatory 
compliance and remediation

• StoryMaps highlight cleanup 
achievements and 
redevelopment successes



16,942 Total Compartments

1,787 TOS

15,155 CIU
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Cookeville, TN
$1.4 Million

Knoxville, TN
$1.4 Million





Why Storytelling Matters

Contamination

Cleanup

Transformation

Community Benefit



Laser-Induced Fluorescence

Membrane Interface Probe

Carbon-Injection

Volatile Organic 
Compounds





Why StoryMaps?



Origin Story



Tennessee’s Two-Pronged Approach

Storytelling + Technical Education = 
Transparency, Trust, & Support

Educate & Explain—
break down 
investigation and 
remediation 
techniques into 
accessible stories 

2
Showcase Impact—
communicate how 
UST remediation 
protects public 
health and the 
environment

1



TDEC UST Program Structure
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UST Program Evolution and Open Remediation Projects
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Tennessee’s Cleanup Percentage 
reaches 99.25%

2021
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Economically Distressed Counties



Clay County





Cocke County





Hardeman County
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video



Dye-Tracing Explained





Activated Carbon









Public Outreach



Public Outreach









Viewership

Cocke
County

Clay
County

Hardeman
County

Gallatin 
Project



Lessons Learned

Time and Scheduling

Scale and Direction

The Human Condition



Future Projects

Cumberland Avenue
Knoxville, TN



Abandoned Facilities Project



The mission of the Division of Underground Storage Tanks is to 
protect human health and environment by preventing future 

petroleum underground storage tank releases and remediating 
existing petroleum underground storage tank contamination.
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