
BUILDING RELATIONSHIPS 
THAT PAVE A PATH FORWARD

South Carolina’s plan to bridge the gap between the regulator and the regulated.



• 1988 to 2015 

• 2005 Energy Policy Act  
▪ May 23, 2008

• 2015 EPA UST Regulations 
▪ May 26, 2017

• How does this impact 
public/private relationships?

REGULATION EVOLUTION



• Stakeholder Buy-In

• Critical Stakeholders
• Tank owners/operators

• Industry Associations

• Consultants and contractors

• Federal, State, and Local Governments

• What’s at Stake?
• Program Resources

• Industry Concerns

• Total Compliance Rate

• Environmental Impact

BRINGING ALL PARTIES TO THE TABLE



• Messaging is everything
• Keep It Simple!

• Highlight new requirements

• Thinking outside the box
• Mail out with annual tank 

fee invoices

• Annual Inspections

• Utilized relationship with 
Industry Associations to 
disseminate to members

OUTREACH MATERIAL



COLLABORATION

• Summer of 2018 a select group of 
contractors were invited to meet 
with DHEC on a quarterly basis

• Representation of 14 contractor 
firms that conduct installs, testing, 
and/or repairs

• Purpose for the group
• Dialogue on regulation requirements

• Direct link to tank owners and 
operators

• Provide professional and external 
input on industry situations



• Hosted a formal 
stakeholder meeting on 
October 17, 2018

• Invitations sent to all tank 
owners and contractors

• Morning and afternoon 
session

• 180+ attended

• Gathered important 
feedback

EXTENDING AN OLIVE BRANCH



• Customer feedback sets the direction of our messaging

• Ensure everyone is heard

GAUGING OUR PROGRESS



Southeast Petro and Food Expo – Myrtle Beach, SC
• 2019 – 2022

• Registered for 2023

• A/B Operator Training and Supplemental Training opportunity via online modules

TAKING THE MESSAGE TO THE INDUSTRY



SOUTH CAROLINA PETROLEUM 
MARKETERS ASSOCIATION ANNUAL 
BREAKFAST MEETING – SPRING 2020

PARTNERING WITH INDUSTRY ASSOCIATIONS

SOUTH CAROLINA ASSOCIATION OF 
CONVENIENCE STORES ANNUAL 
CONVENTION – SUMMER 2019



OUTREACH WITH A SISTER AGENCY

• Held several workshops with South Carolina Department of Transportation

• Offered Supplemental A/B Operator training on site



• Hosted 8 regional workshops across the state

• Morning and afternoon session
▪ Flexibility to enhance participation

• Supplemental A/B Operator training offered on 
site

GOING ON THE ROAD




