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PEI supported the petroleum 
industry and issued a letter 
on 03/20/2020 to its 
members that they could 
have employees carry in 
their work vehicles that help 
identify our industry’s field 
workers as “essential 
employees” that keep the 
country’s fueling 
infrastructure up and 
running and ensuring that 
we are continuing to protect 
the public & environment.

Essential Employees?



We immediately purchased and 
provided:

• Additional supplies of gloves 

• Ample supplies of masks for all 
(mandatory)

• Ample supplies of hand sanitizer 
for all trucks (southern crews 
made homemade sanitizer 
when it was hard to find and 
distributed to all crews around 
the country

What did Crompco do for technicians?



• No more entering the c-stores 
and interacting with personnel 
unless absolutely necessary

• No more requiring customer 
signatures on laptops  on job 
sites (to prevent spread)

• Adhering to customer’s COVID 
policies (challenging as many 
were different)

What did Crompco do for technicians?



Crompco recognizes that our 
technicians are our bread and 
butter, they’re  the “boots on the 
ground” and without them 
performing our field services, we 
as a company were in trouble.

What did Crompco do for technicians?



Every field technician in good 
standing with the company received 
on multiple occasions during the 
height of COVID:

• Multiple bonuses for their 
continued dedication to doing 
their important field work

• Gift cards to treat their families 
out to eat for putting themselves 
out there

• Paid time off as needed if exposed

What did Crompco do for technicians?



• Immediately implemented “work from home” policy for 
all (it was well over a year until some returned to the 
office even just once or twice a week). Only a few staff 
continued to work in the office regularly throughout the 
pandemic to keep the lights on

• Implemented mandatory vaccination policy to work in 
the office or test weekly and mask up while in the office 
to protect all employees

Crompco office staff?



• A hybrid work policy is still in effect where many are 
working from home a couple days a week and that is still 
the norm for a majority of office staff

• Everyone learned how to proficient at work using 
ZOOM, Microsoft Teams, WebEx….etc.

Crompco office staff?



• Inspections still needed to be conducted

• Routine testing was still required to be done within 
required timeframes

• Equipment had been ordered, permits received and 
work was scheduled and on the books

What About Scheduling Compliance Work?



• Licensed individuals needed to get their continuing 
education in order to renew licenses

How did some states handle UST compliance-related 
issues due to Coronavirus?

Answers and solutions to these problems were needed 
things had to happen quickly! 

What About Scheduling Compliance Work?



• Customers had questions about:

• Will testing, repairs and work still be performed by 
vendors?

• Will they receive a NOV for any testing or inspections 
performed late?

• How are states handling this?

What About Scheduling Compliance Work?



Crompco’s compliance team immediately began reaching 
out to states to find out…..

What About Scheduling Compliance Work?



Some states put out a MEMO to certified contractors and 
developed a form to be submitted to explain the 
circumstance with any compliance-related issues:

Scheduling Compliance Work



Some states put out a COMPLIANCE ADVISORY ALERT:
https://www.nj.gov/dep/enforcement/advisories/2020-
10.pdf?utm_medium=email&utm_source=govdelivery

Scheduling Compliance Work

https://www.nj.gov/dep/enforcement/advisories/2020-10.pdf?utm_medium=email&utm_source=govdelivery


Some states put out an email to certified contractors and 
posted information on their webpage to help provide 

guidance to owner/operators on compliance:

Scheduling Compliance Work



Some states put out an email letter to all stakeholders on 
what to do:

Scheduling Compliance Work



Some states put out an email letter to all stakeholders on 
what to do:

Scheduling Compliance Work



Some states simply responded to emailed questions about 
what to do:

Scheduling Compliance Work



Some states simply responded to emailed questions 
about what to do:

Scheduling Compliance Work



Some states took a tougher position on the issue:

“There will be no amnesty or leniency granted for 
noncompliance with the Petroleum Bulk Storage regulations due 
to the coronavirus.

The purpose of compliance with the PBS regulations is to 
prevent releases of petroleum, thereby avoiding environmental 
contamination and ensuring public health and safety. As you can 
imagine, these are ongoing concerns, coronavirus or not.

If facilities are concerned that they may not be able to continue 
operating their tank systems due to fears over this virus, they are 
always free to take the tank system out of service and empty it 
until they can return to normal operations.”

Scheduling Compliance Work



States implemented virtual training for individuals that 
need CE in order to maintain their licenses and 
certifications.  And some of this online continuing 
education continues today…..

Continuing Education for Certified Individuals



I’m very proud of the way this industry responded and 
worked together during the pandemic to meet our 
needs:

• Kept people working and doing their work safely (not 
all people we so lucky to continue working)

• Continued to protect the public and the environment 
by doing our work

• Continued to keep owners in compliance by scheduling 
routine testing as best we could

OVERALL SUMMARY



I’m very proud of the way this industry responded and 
worked together during the pandemic to meet our 
needs:

• Industry organizations supported their membership’s 
need to continue to keep things moving

• Regulatory agencies were flexible and found solutions 
to the problem

OVERALL SUMMARY
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