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Initial steps

 Determine scope of project (programmatic or
enterprise)

e Send out RFl and schedule demonstrations

 Decide between a custom application or a
“canned” product

 Send out Request for Proposals
 Award the bid and begin implementation

> Connecticut Department of Energy and Environmental Protection




Implementation

e Meet with your team and develop a Project Wheel for
each Phase
— UST Business Team — CT DEEP staff (subject matter experts)
— CT OIM - Office of Information Management
— Data Base Team —Fairfax/IT
— Project Management — Fairfax/IT

Connecticut Depar’tment of Energy and Environmental Protection
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Release 1: UST
Current Phase: Business Requirements
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Current Phase: Design
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Current Phase: Construction
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Current Phase: Testing
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Current Phase: Implementation
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Release 1: UST
Current Phase: Post-Implementation
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Beta Testing (outward facing ezfile system)

EMERGY & ENVIRONMENTAL PROTECTION Testing for every possible
o e . 6 scenario! Hours and

hours of staff time is
required.

Welcome to DEEP’s ezFile Portal - the convenient, secure way to manage your DEEP licenses,
permits, notifications, and filings.

ezFile can currently be used for:
DEEP Home
« Boating and Fishing Permits and Registrations

. L]
» Bureau of Energy and Technology Policy (BETP) Filings S [ ) I e St Pa S S Fa I I
= Emissions Inventory {EMIT)
» Environmental Adjudications Filings

Search e-Filings « Public Utility Regulatory Authority (PURA) Filings
« Radiation Registrations {Diagnostic & Therapeutic X-Ray Device (DTX) and Radioactive Material & Industrial

Permits & Licenses

Getting Started

L]
Submit/View Public X-Ray Device (RMI)) F I X
Comments = Stormwater Registrations (Construction, Industrial, and No Exposure)
FOIA = Underground Storage Tank Motifications (UST)

DEEP
PURA

To apply for other permits, licenses or registrations please go to the DEEP Permits and Licenses web page.
View Calendar e e S

File a Public Utility
Complaint/Inquiry

Help

e e Error messages
password [weewsees

Bugs

Code writing (by

New to e-Filing? need to update your account?

= Getting Started = Forgot my username
= View/Print User Account Guidance = Forgot my password eve O e r
= Create a User Account = View/Print User Account Guidance

= (G0 to Account Manager

Connecticut Department of Energy and Environmental Protection



Beta Testing (internal ICM system)

IBM Case Manager
Manages workflow
Track any errors

Contested fees
Manage SA

Paper data entry

Portal submissions

— Approve

— Deny

— Resubmit/Correction

Connecticut Department of Energy and Environmental Protection



TEST, TEST, TEST = GO LIVE!!

One of hundreds of testing scenarios

4.7 Tanks Section - Permanently Closing Tanks

This script tests the ability to permanently close a tank

Step #

Test Action
Select “Edit * button for Tanks
Section

Select Tank A by selecting the row,

and selecting “Close™

Select date tank was closed =
Current date

Change Close date to 1/2/2013

Select * Date UST was
used...” = any date aft
Ch: Date UST wa

g

used... any date between install

date and closed date

Select How Tank was Closed =

“Closed in ground and filled with

inert material”

Type in “Unknown™ for the
description of the inert filled
material

Select “Next”™

Select “Was the required

site assessment completed™

Expected Results
“Tank List”™ screen will display

“Tank Closure Info™ screen for
Tank: A will display

Installation date and tank
capacity will prefill from
original tank info input
previously

Error message: Tank close date
must be earlier then today and
must be after the date of
installation™ will display

Error message © The estimated
last use date should be prior to
...date the tank was closed, but
following the install date™
“Describe the inert filled
material” will display

“Bite Assessment (Tank: A)
“ screen will display

“Select Consultant-UST Site

Assessment”™ Screen will display

DEEP ePermitting- UAT Script for Underground Storage Tanks (UST)

s

Pass/Fail

After the initial go live date:

It’s very important to secure a
maintenance contract with the vendor!

At least 1 year
The system will evolve
Users will find additional bugs and errors

— Compatibility issues
Regulations change over time
Staff levels change — auto approval

Additional functionality — 10-year
extension for certain USTs

Q Connecticut Department of Energy and Environmental Protection
=




Let’s do a UST filing

Department of

ENERGY & ENVIRONMENTAL PROTECTION

Browser: Chrome v. 66

i1l

DEEP Home

[Log In]

Welcome to e-Filing!

Welcome to DEEP’s ezFile Portal - the convenient, secure way to manage your DEEP licenses,

Permits & Licenses permits and notifications.

Getting Started ezFile can currently be used for:

Public Search
SW B UST By Map

Stormwater Registrations (Construction, Industnal and No Exposure);
SW & UST By Location

Underground Storage Tank Motifications;
Boating and Fishing Permits and Registrations, and

Radiation (DTX and RMI).
Public Comments
Submitted SWC Filings
To apply for other permits, licenses or registrations please go to the DEEF Permits and Licenses web page.

T

New to e-Filing?

Help

Need to File?

Username |JSTpaper

Password |seeeee

[ submit |

Forgot your password or need to update
your user account?

Forgot my username
Forgot my password

» Create a wgr Account View/Print User Account Guidance
Go to Account Manager.

Step 1

Step 2

Step 3

Create a User Account

You need a user account to log
into our ezFile system.

If there are other (See
examples below) individuals or
companies that will need to
enter information or sign off on
your filing, ask them to create a
user account as well.

Doing so will enable them to fill
out information or digitally sign
the eForm where appropriate.

Create a new user account
OR

Already have a user account?
Login

Examples of other individuals or
companies that may need to
contribute to your eFiling include:

Filers

Reviewers

UST Installers

Class &4/B Operators
Preparers

Design Professionals
3rd Party Certifiers

Create a Subscriber

Agreement
(Required for Radiation,
Stormwater and UST Filings)

Radiation Filings: For an
individual te submit an
Electronic Radiation Filing using
ezFile, a Subscriber Agreement
must be completed. If you will
be contributing to a filing but
not submitting, you can skip
Step 2 and move to Step 3. To
complete a subscriber
agreement, log into ezFile with
the user name you created in
step one. Once logged in, select
"Subscriber Agreements” and
follow the screen prompts.

Stormwater and UST Filings:
For an individual to submit a
Stormwater or UST Electronic
Filing using ezFile, an electronic
signature will need to be
approved by DEEP. If you will
be contributing to a filing but
not submitting, you can skip
Step 2 and move to Step 3.

To obtain approval to use an
electronic signature, a paper
copy of a Subscriber Agreement
must be completed, signed and
returned to DEEP. You can do
this by logging into ezFile with
the user name you created in
step one. Once logged in, select
"Subscriber Agreements” and
follow the screen prompts.

After filling out your
information, a PDF copy of the
completed Subscriber
Agreement will be generated.
Print out the PDF copy, sign it,
and return it to DEEP. You will
receive an email when it has
been approved.

More info on Subscriber
Agreements.

Create an eFile

After a user account has been
created, you can start your
filing.

Once logged in, simply select
the type of permit you would
like to complete from the left
menu.

If a Subscriber Agreement [SA)
is required by your filing, the
SA must be completed (and
approved for Stormwater and
UST filings) before your filing
can be submitted.

Next Step: view/Print Account Set-up Guidance to create your User Account.

Connecticut Department of Energy and Environmental Protection



Browser: Chrome v. 66

it

DEEP Home

Permits & Licenses

Getting Started

Public Search

SW & UST By Map

SW & UST By Location
Boating & Fishing
Radiation

Public Comments
Submitted SWC Filings

Help

Need to File?

Let’s do a UST filing

Department of

ENERGY & ENVIRONMENTAL PROTECTION

[Log In]

Welcome to e-Filing!

Welcome to DEEP’s ezFile Portal - the convenient, secure way to manage your DEEP licenses,
permits and notifications.

ezFile can currently be used for:

Stormwater Registrations (Construction, Industnal and No Exposure);
Underground Storage Tank Motifications;

Boating and Fishing Permits and Registrations, and

Radiation (DTX and RMI).

To apply for other permits, licenses or registrations please go to the DEEF Permits and Licenses web page.

Username |JSTpaper
Password [
|_submit

Forgot your password or need to update
your user account?

New to e-Filing?
Forgot my username

» _Getting Started
»| View/Print User Account Guidance Forgot my password

s Create a User Adgount View/Print User Account Guidance
Go to Account Manager.

Connecticut Dapartment of

EMERGY & /.-7
ENVIRONMENTAL EZFLIG

PROTECTION

Account Manager - User Help

Account Setup
Create a new user account

Continue account setup (due to interruption after selecting User Name/Password)

Did not receive email with PIN number

Generate a new PIN number

Account Maintenance

Update the email address associated to my account
Change my password

Change my security guestions or answers

Forgot my user name

Forgot my password

Forgot the answers to my security guestion(s’
Unlock my account

Unblock my account

Connecticut Department of Energy and Environmental Protection



STEP 1: Account Creation

Department of

New User Account

Step 1 of 4 :

Please enter details to start an account

* First Name:

* Confirm Passwort

* Email:

* Confirm Email:

* Validation C

ENERGY & ENVIRONMENTAL PROTECTION

Vv5.0.0.0.02082017

Date: 8/22/2018

* = reguired field

{Case Sensitive)

PIN will be sent to email
to validate the account

Next step is to select 5
security questions and
answers (case sensitive)

6 Connecticut Department of Energy and Environmental Protection
=

s



STEP 2: Subscriber Agreement

BACKGROUND

EPA’s CROMERR (Cross-Media Electronic Reporting Rule) provides the legal framework for
electronic reporting under EPA’s regulatory programs. The Rule sets performance-based,
technology-neutral system standards and provides a streamlined, uniform process for
Agency review and approval of electronic reporting. The CROMERR program ensures the
enforceability of regulatory information collected electronically by EPA and EPA’s state,

tribal and local government partners.

This is essentially a mechanism for User identification, verification and authentication.

— CT DEEP opted for the wet-ink signature of a Subscriber Agreement
— There are some electronic options, but they are a little more invasive (social security number)

— See https://www.epa.gov/cromerr for guidance

6 Connecticut Department of Energy and Environmental Protection
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STEP 2: Subscriber Agreement

eFiling System Page 5 of 6

EZF 1" Ie 28 s Szl Az

D. Signatory Authorization

DEEP Home Here you will be able to add a subscriber agreement for your company/organization. —
Company Name / Organization: 872 EAST MAIN STREET, LLC

Permits & Licenses

STEP 1
Slaass uss the field labeled "Enter Clisnt (Regulstad Entity) Name for search” to search for the Secretary of the State Business ID (if LLC or Corp):
company/arganization or individual wha is the actual regulated entity.
Public Search = To search for your company/organization, exclude words such as 'The', Town/City of , and ‘Department of'. Signatory Authority Name: Kevin Curry
oW & uoTay Msp + Ta search for an individual,search initially by last name enly. If n=eded, add in first name and/or middle
SW B 3 rld P . : -
Baating & Fishing (5t (o oy (s s e e s L T, e T =i Email Address: Action@danbys.com Phone Number:
Radiation Note: The selected client name must be an exact match of the client name listed within an
associated filing as the Registrant/Billing Contact in order to submit that filing. User Name: Danbysfuel SA Number: 2110

Getting Started

Public Comments
Submitted SWC Filings

Enter Client (Regulated Entity) Name for search: [acme auto .
tele The Signatory Authority is the appropriate individual identified under, as applicable, RCSA Ss.actinns . .
Client Search Result 22a-430-3(b)(2)(A), 22a-174-2a(A), or 22a-449(c)-110 (incorporating 40 CFR § 270.11(a)) with the authority to sign

My Home /Filings
Electronic Filings on behalf of the Regulated Person.

Account Manager Select  Name

Messages ACME AUTO BODY & SALES, INC. I, Kevin Curry (User ID: Danbysfuel) , have the authority to enter into this Agreement for 872 EAST MAIN
Subscriber Agream ACME AUTD THC. STREET, LLC under the applicable standards. I request the Connecticut DEEP grant me and the following

Need to File? individual(s) the ability to submit Electronic Filings:

_— Kevin Curry

New Filings:

Boating & Fishing Enter User Name (e-Filing login name): In signing this Agreement, 1 am bound by the terms of this Agreement, and 872 EAST MAIN STREET, LLC is also

Radiation miorrent

Stormumter bound by this Agreement,
Select a User Type:

, e = e LSiENSEOTY Authority ¥ )
Please selecr 2 clier| Signatory Authority Showing 1 to 2 of 2 entries
¥ your cliant nag [Subseriber L T Lt the ADD NEW button to add your client
nams=. [ Addiel o
LAddNmn Kignatory AuthoritySignature

Selected Cliznt: ACME AUTO INC.

Select=d Line of Business: UST /AA/IPJL/ ’(/

Signatory Printed Name

Underground Storage
Tank

STEP 2
Only one user name can be added as the Signature Authority for each Subscriber Agreement, and is

required. Multiple user names may also be added as Subscribers as needed. The user designated as the

Signature Autherity will have admin rights to the Subscriber Agreament, as well as tha same filing rights
as a Subscriber.
Note: All necessary Signatory Authorities and/or Subscribers must first create a user account

in order to be included on a Subscriber Agreement.

Users
Select  Type User Name First Name Last Name

Mo users found

SIGN, MAIL

Showing 0 to 0 of 0 entries

Connecticut Department of Energy and Environmental Protection



Step 3: Create and edit your Filin

Department of

ENERGY & ENVIRONMENTAL PROTECTION

Browser: Chrome v. 68 Welcome UST Paper! [Log Out] W 0 unpaid Filings B 1 unread Messages

eFiling System
Home = UST Notification

i1

DEEP Home Overview Form Info Attach Submit Pay

Permits & Licenses

Let's begin a new UST Notification application

Rl e The primary purpose of this notification program is to provide current up to date information regarding system

owner/operator data as well as system design and location of underground storage tank systems (USTs) that
store or have stored petroleum or hazardous substances. The infermation you provide will be based on
reasonably available recerds, or in the absence of such records, your knowledge or recollection.

Public Search

SW & UST By Map
SW & UST By Location
Boating & Fishing

Start a new Filing

Radiation

Public Comments
Submitted SWC Filings

Help

Verify site data

We will guide you through submitting the form.

Enter your Site ID or find your site on the map. To zoom in on the map, enter a site zipcode or use the
map scale. If this is a new UST site, add a new marker to the map by selecting the new point of your site:

Search by: ® Address ' Coordinates

Please review the data associated with the site you have selected. If it is
not correct, select "Cancel”, and choose another site.

Once a filing has been created, you will not be able to modify the site data.

Site Id

Site Name
Street Address
City

Zip

State

Application Mode

148-2662

THURSTON FOODS, INC.

914 N Colony Rd

Wallingford

06492-2411

CcT
# This is an annual renewal (with or without a
modification).

This is a modification only.

Create Filing Cancel

Enter address or site ID

£
ES
#arnes Rd
" P

Site: Adress'

0O 914 N COLONY RD
| WALLINGFORD, CT 06492
80
A o 4

A & (o]
‘ﬁt’s Ref &
A

“?b
g
5 d
a A 6 O Existing UST Site
&
&

a

A ® New UST Site
A Other DEEP Regulated Site
T

o

i

Search your site using
Mapping Service

Select and Verify the site data
Annual or Modification
Create Filing

Connecticut Department of Energy and Environmental Protection



Step 3: Create and edit your Filing

/7 eFiling System sove st |
- My Home > UST Notification R
Crile

DEEP Home ‘ Overview Form Info Submit Pay

permits & Licenses 2017 Renewal notification for site 15-3565.

Getting Started

Owner / Operator Help - Start

Search e-Filings
A Contact Information
Submit/View Public

Comments

] Welcome to Underground Storage Tank Nofification eFiling!
FOIA Site

DEEP Site Information
PURA

How do | fill out the form?

Tanks You must complete all sections to submit your application. A green check will display Q/?
Tank and Piping Information when a section is complete. Select the blue "Edit” button to enter or edit information.

When available, sslect “Done” or “Save as Draft” before leaving a page fo prevent the loss
of information entered.

View Calendar

Complaint/Inguiry

Help

File a Public Utility }

Operator Signatures
Class A and B Signatures
Account Manager Questions?

. ) R Select the guestion mark in the upper right corner to bring up help text for the current &
Messages Financial Mechanism screen L5

Subscriber Agr Financial Responsibility Mechanisms

My Home/Filings

Need to File? i i > : I =
Note: You must complete all sections to submit your application. A green check will display when a The information you enter will not be saved until you have selected the “Done
section is complete. Select the blue "Edit" button to enter or edit information. When available, select

New e-Filings: "Done” or "Save as Draft” before leaving a page to prevent the loss of information entered.

Boating & Fishing
EMIT Save and Exit
Radiation
Stormwater

Underground Storage

Connecticut Department of Energy and Environmental Protection



Owner/Operator Section

Department of

ENERGY & ENVIRONMENTAL PROTECTION

Note the statement in
text at the top of the page

eFiling System Save As Ot | . anna
%-ﬁl_% My Home > UST Notification > Cwner / Operator > Affiliation List D Who ) the OWner/O pe rato r/B|“|ng... ?
‘ Overview Form Info Attach Pay What'’s the Address?

=
Browser: Chrome v. 66 Welcome UST Paper! [Log Out] M 0 unpaid Filings B 1 unread Messages

DEEP Home

Permits & Licenses Who is associated with this notification? - What’s the Phone Number?

R Identify the companies or individuals responsible for the tanks.
Getting Started

’
public Search You will not be able to Submit your Filing unless the "Company Name/Organization ('Regulated Person’)” on your Who S the CO nta Ct pe rso n ?
SW & UST By Map approved Subscriber Agreement matches the UST Owner or UST Operator AND the Billing Contact.
SW 8 UST By Location Affiliati ies or indivi e What's their email?
iliations (companies or individuals responsible for the tanks) J

Boating & Fishing 1. Select a row.
Radiation

Affiliation Name Mailing Address City/Town Complete
Public Comments

Submitted SWC Filings UST Owner TOWN OF WATERTOWN 424 MAIN ST WATERTOWN | Yes

—
-4 My Homa > UST Notfcaton » Owner / Oparator > UST Owner Summary
UST Operator TOWN OF WATERTOWN 61 Echo Lake Rd Watertown Yes %I*“I}e

Billing Contact TOWN OF WATERTOWN 424 MAIN ST WATERTOWN Yes DEER Home Overview Form Info Attach Submit Pay

My Home/Filings Primary Contact ~ TOWN OF WATERTOWN | 424 MAIN ST WATERTOWN olsiniiicu Please review the following details for the UST Owner. o

A t M Getting Started Select tho poncd 1o comact that section. or Dond 10 save
ccount Manager Property Owner TOWN OF WATERTOWN TOWN HALL ANNEX WATERTOWN

Search o-Fllings

eFiling System

Help

Step 1110115 | Select UST Dwner STATE OF CONNECTICUT
Messages Class A Operator  Roy E. Cavanaugh 61 Echo Lake Rd Watertown Submit/View Public DEPARTMENT OF

. Comments ADMINISTRATIVE SERVICES
Subscriber Agreements Class B Operator Robert Grandpre 91 Burton St VWatertown FOlA Step 11200115 Ssiset UST Owner Addrass 155 CAPITAL AVE

ROCM 460
Need to File? e o . HARTFORD. CT
2 Select add or edit o Which ones are required? Vi Cobidionr Step 11300115 Select UST Ciner Buseess Phooe (960) 622-2015
i File & Public Utifity

New Flllng.ls.. View Summary for selected Affiliation: T — Complaint/ Tnquiry Step 1 1.4 of 115 Select UST Owner Contact Persan {acruoshyn biswn
Boating & Fishing y Help Emai pegusln broan@et gov

. Pheang
Radiation My Homea,/Fllings Step 1.15 of 1.1.5 | Class A or B Oparator Dataile
Stormwater {Ority eeded for Class A or Ciarss B Operator affisatons)
Account Manager
Underground Storage

Tank

Messages
Subscriber Agrecments
Neod to Fila?

Step 1.1 of 1.3 | Affiliation List New e-Filings:

Basting & Fishing
T

Radution
Shaemwater
Undergreund Storage
Tank

Additional e-Filing
Types




Site Section

Department of

ENERGY & ENVIRONMENTAL PROTECTION

Browser: Chrome v. 66 Welcome UST Paper! [Log Out] - 0 Unpaid Filings B 1 unread Messages
/‘7 eFiling System
%F‘j] My Home > UST Notification > Site Location
L] L]
Overview Submit

D ome | - ¢ Site datla WIll pre-populate

P its & Li - - "

ermits & ticenses What is the site location?

Please enterireview your site location infermation. . h . 0 0

. with any existing site (cannot
SW & UST By Map
SW 8 UST By Location What is the city/town? WATERTOWN O
Boating & Fishing
el —— . be edited )

Public Comments r .
What is the zip code?
Submitted SWC Filings P 06795

Getting Started

& street address? 91 BURTON ST

Help

v  New, first-time notification

Account Manager

will require data entry

Need to File?

New Filings:
Boating & Fishing

Step 2.1 of 2.1 | Site Location

Connecticut Department of Energy and Environmental Protection



Tanks Section

Department of

ENERGY & ENVIRONMENTAL PROTECTION

Browser: Chrome v. 66 Welcome UST Paper! [Log Out] - 0 Unpaid Filings I 1 Unread Messages
/7 eFiling System Save s Ot |
%F‘-i‘l My Home > UST Notification > Tanks > Tank List
Overview Pa
e | romina Atac v ank Summary

Permits & Licenses Tanks associated with this notification.

All tanks at this site must be listed below. eFiling System

Getting Started My Home > UST Notifications > Tanks = Summary

Public Search Tanks
SW & UST By Map I \
SW & UST By Location 1. Select a row Overview Form Info Attach Submit

Tank Name Sompanmen Is Manifold | Status Capacity Substance Stored ?\‘?‘:ijcaﬁun Complete

Boating & Fishing
Radiat:

sceten | Tank Summary for Tank: 2

Public Comments 2 Ne Cciu 10000 Diesel Existing Green checks mean you are good to gol Select the pencil to jump to unfinished page

Submitted SWE Filings 3 No ciu 10000 Gasoline Existing

Help . - Step 3.1.1 of 3.1.12 | Tank Notification Type &
I 4 No cu 2000 :f;ggﬁ;::g:’t‘i;n) Existing 4
My Home/Filings Step 3.1.2 of 3.1.12 | Tank Configuration Q/)
Account Manager Select one of the Summary Close Copy Step 3.1.3 of 3.1.12 | Tank Status &

actions:
Messages Step 3.1.4 of 3.1.12 | Substance Stored Q/)

Subscriber Agreements

Step 3.1.5 of 3.1.12 | Tank Construction Q/)
Need to File?

Step 3.1.6 of 3.1.12 | Tank Construction Type r‘/)
New Filings:
Boating & Fishing
Radiation Step 3.1.8 of 3.1.12 | Piping Material &
Stormwater
Underground Storage ) Step 3.1.9 of 3.1.12 | Piping Construction Q/)
Tank

Step 3.1.7 of 3.1.12 | Tank Primary Release Detection Q/)

Step 3.1.10 of 3.1.12 | Piping Type
Step 3.1 0f3.2 | Tank List P ping Typ &

Step 3.1.11 of 3.1.12 | Pipe Primary Release Detection Q/)

Step 3.1.12 of 3.1.12 | Spill and overflow detection Q-/

Summary

Connecticut Department of Energy and Environmental Protection



Operator Signatures Section

eFiling System

eZ_'F‘/_l_-I7 E My Home = UST Nofifications > Operator Signatures

DEEP Home ‘ Overview Form Info Attach Submit

Permits & Licenses

Getting Started
Search e-Filings

Submit/View Public
Comments

FOIA
DEEP
PURS

View Calendar

File a Public Utility
Complaint/Inquiry

Help

My Home/Filings
Account Manager

Messages

Subscriber Agreements

Need to File?

New e-Filings:
Boating & Fishing
EMIT

Radiation
Stormwater
Underground Storage
Tank

Please sign off as Class A/B Operator.
Review the filing, and then off.

As the Filer, you should select sign only if you are alse the Class A and B Operator. If you are not the Class Aand B

Operator:
1.H
2. Obtain

3. Add them

4. If itis the same entity
5. Have the operator(s) login to ew the information and sign.

SABINO BOCUZZ1 Company:
547 NORTH AVE Training: ECS/Eclipse Connecticut Class A/B
Qperator Training ol 2018

BRIDGEPORT, CT 06606-5702 Expires: 8/7/2020 (Initial or biennial training)

(203)
(203)554-5596

You can open the PDF to r etails.
Once reviewed, select the following button to sign the Filer.

Signature

. Operator Signz
Step 2 of 5.1 Operator Signature

Our regulations require
the A/B Operator(s) to
sign, in this case,
electronically.

Connecticut Department of Energy and Environmental Protection




Financial Mechanism Section

/7 eFiling System
%P‘j] My Home = UST Notification > Owner / Operator > Financial Mechanism List > Add

DEEP Home ‘ Overview Form Info Attach Submit

Permits & Licenses What is the financial responsibility mechanism being added?

Getting Started This is the mechanism used to demonstrate financial responsibility. 9 9 % Of U ST OW n e rs fa I I

Search e-Filings

What is the mechanism type?

L]
Submit/View Public . . d C I
JR———— ) under Commercia
FOIA What is the amount of coverage?

DEEP Risk Retention Group

peen What s the date coverage starts? Local GovemmentFnancil et | nsurance or Se If | nsurance

View Calendar What is the date coverage ends? Surety Bond

File a Public Utility Letter of Credit

Complaint/Ingquiry %:vur;i ’Elj:\gg Test

Help State Fund
e — Other Method

My Home/Filings

Our state fund was

Messages

sunsetted several years

Need to File?

New e-Filings:

Boating & Fishing ago
EMIT

Radiztion Step 2.1 of 6.1 | Add Financial Mechanism

Stormwater
Underground Storage
Tank

Additional e-Filing
Types

Connecticut Department of Energy and Environmental Protection



Attachment Section

eFiling System

eZF‘jle Home = UST Notification > Attach

DEEP Home Overview Form Info Attach

Atach Documets ta Your form Soil sample exceedances

Getting Started Here you will have a chance to attach documents to your Form

Permits & Licenses

Search e-Filings

S GW sample exceedances

Select an attachment type:

DEEP

PURA [ [
: Site Diagram

File a Public Utility
Complaint/Inquiry

Chadmuimers) L] Tank Closure docs

Is this a confidential document?reip
File Name

My Home/Filings

A/B Certificate

Notice of Alternate Life
AdaAsachmert | Expectancy

Back

Additional e-Filing
Types




i

Permits & Licenses

Getting Started
Search e-Filings

Submit/View Public
Comments

FOIA
DEEP
PURA

View Calendar

File a Public Utility
Complaint/Inquiry

Help

My Home /Filings
Account Manager
Messages

Subscriber Agreements

Need to File?

New e-Filings:
Boating & Fishing
EMIT

Radiation
Stormwater
Underground Storage
Tank

Additional e-Filing
Types

eFiling System

System Validation Section

Home > UST Motification > Submit

‘ Overview

Form Info

Attach

Submit

Validating all the requirements for a successful submission.

Please wait while we validate all the requirements.:

L4 You have a valid Filer rele for this filing.

g

v

Your form is valid.

Using Subscriber Agreement Number: 604

e Ensures that:

— the Subscriber
Agreement matches up

— the User is a valid Filer

Connecticut Department of Energy and Environmental Protection



Review Application

/—7 eFiling System
%I;‘j]e Home = UST Motification > Submit

DEEP Home ‘ Overview Form Info

Permits & Licenses

Review Your Application
Getting Started

Flease review your application for accuracy and make any necessary changes. A Alle
Search e-Filings ® eVIeW I I ng Or accu ra Cy

Submit/View Public Total amount due for this filing is: $200.00
Comments

FOIA

DEEP

PURA Filings and Attachments
File Name Attachment Type Size Private

e Review any attachments

View Calendar

. . L] .
File a Public Utility & sa 12165.pdf Notice of Alternate Life Expectancy 962.08 KB Y P rl nt CO m p I I a n Ce

Complaint/Inquiry & Filing 13354.pdf Form PDF 262.14 KB
Help & Underground Storage Tank

W Reminders.pdf Compliance Management Report 54.83 KB M a n a ge m e nt Re p O rt

Account Manager

— Site specific, tailored to

Subscriber Agreements

wettorir each UST facility

New e-Filings:
Boating & Fishing
EMIT

Radiation
Stormwater
Underground Storage
Tank

Additional e-Filing

Connecticut Department of Energy and Environmental Protection



Compliance Management Report

Custom Compliance Report

Underground Storage Tank Reminders

Site Name: FOOD BAG #512

Site Address: 259 QUINNIPIAC ST, WALLINGFORD, CT06492- 3547

Site Id #: 148-2681

Date Created: 08/23/2018

These are reminders for underground storage tanks.
General

+  Any person who owns a UST system that stores or has stored petroleum or hazardous substances must
submit an annual per tank fee along with an updated Notification for Underground Storage Tanks by
October 10 each year.

Should there be any change in your UST information, site information, owner/operator information, or
financial mechanism, an update must be made to your Notification for Underground Storage Tanks
within 30 days of such change.

Financial Responsibility

+  Each Financial Responsibility mechanism is defined in detail in the Connecticut UST regulations in
RCSA Section 22a-449(d)-109, Financial Responsibility. The regulations can be found on the DEEP
website.

Owners/Operators shall complete the "Certification of Financial Responsibility Form" and maintain such
completed form at the facility where the storage tank system(s) are located or at their place of business.
This form does not need to be submitted, but must be updated whenever the financial insurance
mechanismi(s) used to demonstrate financial responsibility changes.

| Tank Name: | AIRI

Tank Status

+  Please be aware that all USTs must be removed from service at age 30. USTs at this site are
approaching this age.

Piping Construction

+  Automatic Line Leak Detectors are required for all pressurized piping per Section
22a-449(d)-104(c)2)(A) and (£)(1). Methods that will alert the operator to the presence of a leak by
restricting or shutting off the flow of regulated substances through the piping or triggering an audible or
visual alarm may be used only if they detect leaks of 3 gallons per hour at 10 pounds per square inch line
pressure within 1 hour.

Annual Precision Line Tightness Testing OR PLLD-annual 0.1 gph Leak Test OR PLLD-monthly 0.2
gph Leak Testing is required unless interstitial monitoring is being utilized for double walled piping.

Spill and Overfill Protection

+  According to recommended practices, ball float valves should not be installed on tanks with suction
piping, pumped delivery, coaxial Stage I vapor recovery, remote fill pipes with gauge openings, or when
shutoff valves are used for overfill prevention.

UST receiving more than 25 gallons at a time must have a spill prevention device installed.

Spill prevention equipment is required on all USTs subject to RCSA Section 22a-449(d)-101 et seq.,
except when the UST system is filled by transfers of no more than 25 gallons at one time. See
Connecticut UST regulations, RCSA Section 22a-449(d)-102(a)5). The regulations can be found on the
DEEP website under USTs.

Please contact CT DEEP Accounts Receivable Dept. at (860) 424-4004 for details regarding an
outstanding balance.

If you have questions regarding this information or any UST compliance matter, please
contact the Underground Storage Tank Program at (860) 424-3374 or
DEEP.USTEnforcement(@ct.gov or consult our website at www.ct.gov/deep/ust

Disclaimer: While this information is intended to provide assistance, it is subject to the disclaimers on the
Department of Energy & Environmental Protection’s website

[www _ct gov/deep/cwp/view asp?a=2222&(Q=415838&deepNav_GID=1511 ]. This includes, but is not
limited to, the disclaimer that neither the state nor the department assumes any legal liability or responsibility
for the accuracy, completeness, or usefulness of the information provided, or that the items in the information

provided will result in compliance with all of the requirements applicable to underground storage tanks.

Connecticut Department of Energy and Environmental Protection
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Permits & Licenses

Getting Started
Search e-Filings

Submit/View Public
Comments

FOIA
DEEP
PURA

View Calendar

File a Public Utility
Complaint/Inquiry

Help

My Home/Filings
Account Manager
Messages

Subscriber Agreements

Need to File?

New e-Filings:
Boating & Fishing
EMIT

Radiation
Stormwater
Underground Storage
Tank

Additional e-Filing

Final Review and Submittal

eFiling System
Home > UST Notification > Submit

Overview Form Info Submit

Final Review
Here is the final review before submittal. Please open and review your form for accuracy.
Total amount due for this filing is: $200.00
‘—, Filings and Attachments
File Name Attachment Type Size Private
& =a 12165.pdf Notice of Alternate Life Expectancy  962.08 KB

& Underground Storage Tank
Reminders.pdf

& Filing 13354.pdf Form PDF 262.14 KB

Compliance Management Report 54.83 KB

CERTIFIER AGREEMENT:
[ understand and agree that it is my responsibility:

» To protact my account and electronic signature from compromise, not allow any other person,
entity or organization to use my account or electronic signature;

» To change my electronic signature if there is reason to believe they have or will become
known to anv other person entitv or oraanization:

I have read and agree to the above statements ||

m Submit

Certify

Submit !

Pay current and/or back
fees

— Credit Card
— Bank transfer (Routing #)

— Pay Later = Mail Invoice

Connecticut Department of Energy and Environmental Protection



ezFile for Annual UST Notification and Changes

Goal: 100 90

Electronic Filing Is Required
August 1 — October 10, 2018

The 40 year life expectancy has been worked into our ezFile system.
The Notice must be attached to the filing in order to qualify.

> Connecticut Department of Energy and Environmental Protection



https://filings.deep.ct.gov/DEEPPortal/

bfPaper Appeoves MiPaper Total iPoral Approved ¥Portal Total

 Paper Approved
Paper Total
Portal Approved
= Portal Total

2013

Hint: Use scroll to zoom and click and drag fo move the graph around.

Total paper submissions In the selected period : 1036
Total portal submissions in the selected period @ 404
Total submissions in the selected period © 1440

bfPaper Approved bAPaper Total MPonal Approved ¥Portal Total

Paper Approved
- Paper Tatal

Portal Approved
- Parial Total

2014
Hint: Uise scroll to zoom and click and drag to move the graph around.

Total paper submissions in the selected period : 1783
Total portal submissions in the selected period : 766
Total submissions in the selected period : 2549

Portal-404 (289

Metrics

Portal-2048 (81%)

Paper Approved ¥Paper Total MPonal Approved ¥Pontal Total

=== Faper Approved
®  Paper Total

=== Poral Approved

e

100 Portal Total

2015

Hint: Use scroll to zoom and click and drag to move the graph around.

Total paper submissions In the selected period : 490
Total portal submissions in the selected period : 2048
Total submissions in the selected period : 2538

BfPaper Approved ¥Paper Total bAPonal Appeoved MiPontal Total

Praper Agpaaved
Faper Towal
Portal Approved
Fortal Total

Jan Fet Mas Apr hay
2018
Hint: Use scroll to zoom and click and drag to move the graph around.

Total paper submissions In the selected period © 193
Total portal submissions in the selected period : 3054
Total submissions in the selected period : 3247

Connecticut Department of Energy and Environmental Protection



Metrics (Cont.)

2017: Paper-106 (4%) Portal-2569 (96%) 2018: Paper-57 (4%) Portal-1133 (96%)

Paper Approved # Paper Total #Portal Approved # Poral Total * Paper Approved  Paper Total & Portal Approved = Poral Tow
ape

i & Paper Apgroved
100 1| & Paper Total

== PForal Approved
& Portal Total

" ‘-mw M%Ma# LR A e 3 -f%‘imqﬁf‘w X?M 8. ¥ i-m*a%a@'m‘w-h M;ﬁ;

Jan L Ma

Hint: Use scroll to zoom and click and drag to move the graph around. Hint: Use scroll to zoom and click and drag fo move the graph around.

Total paper submissions in the selected period : 106 Total paper submissions In the selected period : 57
Total portal submissions in the sslected period : 2669 Total portal submissions in the selected period : 1133
Total submissions in the selected period - 2675 Total submissions in the selected period : 1190

Summary Paper

2013: 72% e - S ——_—
2014: 70% 3 e anticipate that WIII surpass

0 . .
2015: 19% 96% portal submissions.

2016: 6% — Mass email reminders

2017: 4% — OCT 10 Deadline
2018: 4%

Connecticut Department of Energy and Environmental Protection



Additional E-government Tools

Admin Tools

Department of

ENERGY & ENVIRONMENTAL PROTECTION

8/7 UST Admin Portal
ZF_i_l e Admin Portal Home
Admin Portal Home

DEEP Home Welcome to the DEEP UST Admin Portal

DEEP ezFile
The UST Admin Portal is designed to help facilitate some difficult actions.

6 Connecticut Department of Energy and Environmental Protection

—




* Increased Compliance
 More efficiency
— Less staff time dedicated to data entry
e Builds trust with the regulated community

— Opens lines of communication

e UST Owners/Operators control their own data
— No more staff data entry errors/discrepancies

> Connecticut Department of Energy and Environmental Protection




Questions?

Storage Tank & PCB Enforcement Unit

www.ct.gov/deep/ust

(860) 424-3374

> Connecticut Department of Energy and Environmental Protection


http://www.ct.gov/deep/ust
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