IMPROVING ALLIANCES

Suzanne Connelly Project Manager

i} Oil Remediation & Compliance Bureau
New Hampshire (NH)
Dept. of Environmental Services
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Mission: Protect Public Health &
The Environment
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State of New Hampshire

ntal Services
Department of Health & Human Services = Department of Environme
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DES SectionsPlan Review
Compllancew& Enforcement
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Alice, Owner
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Overwhelmed Entrepreneur



Sighed Up
with a
New

Supplier

Company

Good Habit:
Checking ATG Condition



Supplier Contacted DES

Compllance & Enforcement

Inventory

Closures

Plan
Review
Process




Compliance to Remediation

Permanent Closure Notice

- A Project Managens Assigned
to be Present DuringRemoval
Opportunity :
Presence In the Field



UST Closure by Removal &
onfirmatory Sampls_
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DE& Project Managers

3 Soll P8 3 Discuss with
§ Data j Colleagues &

: Consultan
Review el

Opportumty Cost Effectlve Approach\
: Best Value Added



Dawn, Home-owner
Heating OIll Release
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Cleanup = Teamwork
DES Spill Response

Cleanup Companies




Environmental Consultant
Provide Comfort to the Owner:

Interpret
State
Requirements

1 0066068

Share Info Iiké"jﬂ\vailable Funding
8888888886888 88888886

Liaison= aVoice of the Owner to the State



onsultant Submits IRA Report

Contain &
Cleanup

Soll
Excavation

Disposal

Collect Samples:
Soll, Groundwater, & Drinking Water



Management
Permits

Reliable Data for Regulatory Decisions

Consistent Workload for Consultants

Seasonal and Trend Analyses




- Consultant Notifies DES

. mmmmmeee Project Managers
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OneStop=online database
Right to Know
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