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What Is PSTEAF

The Petroleum Storage Tank Environmental Assurance Fund
was created in 1990 by the General Assembly in response to
Federal legislation requiring UST owners and operators to

demonstrate the ability to pay for corrective action and third-party
coverage.

« (Gave owners and operators the ability to use the fund to
reimburse for corrective action costs instead of having to
obtain expensive insurance coverage

 Fund availability encouraged timely corrective action
« Fund availability minimized disputes over responsibility

KRS 224.60-110
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Old 97 Access Database
PSTEAF tracked payments using 97 Access database

Application for Assistance Status =] [=] PG
| 3 AFFIDAVIT INFOVIEWVW OMNLY'.... CLAIM INFORMATION: FACILITY INFORMATION: Al Number:
Federal ID#: (463962093 CLAIMMNo: | 104063| |10/17/2001||[s063 015 | [Bulitt | _
File #: | 025-0073 01/14/2014 File#[p250073 [AmtReq| £11,472.48 |JMini Mart 2 2241 | m
Falcon of Girkin LLC [ Falcon of Girkin LLC TanksRem: Site Stat: (Open
Fred Higgins |(270) 282-424 % GeoScience Consultants RELEASE DATE: |10/1/2000
PO Box 369 PO Box 759 CC: 1066 Timothy L. Crumbie
Bowling Green [ky 42102 Georgetown [kor Janzza | | cc AFFmLIATION:[GeoScience Consultants, 1
REVIEW STATUS: Status: Deduct: [12,500.00 PRE-APPROVAL M Current Company|GeoScience Consultants I
Rev Date: [10/17/2001] Approved:(03/07/2002| NFEA Date: R — Cert Company
Assigned:|01/07/2002| Account: CLBL: Mo .
Completed: [02/20,2002 Rank: PST C . T |GeoSC|ence Consultants Inc |
Reviewer: Gies| Last ACE:|03/07/2002] yhiqg pry: No CLAIM ACCOUNTING Envelope
QUARTERLY RPTG  ArchBx SUBROGATION INFO: Rl | Federal ID#:
. Date X - . CC Env
RptDate:| | Potential] _Tio| Recd:R CC Hist | vendorio: | |
S Gw OBS CLAIMS - c -
5 5 Ph UsT O A 1099:F |Expi 06/30/2005] CC Dstairs
:I ||— - ase| orrective Action - See Comments | Type:[Partal
Claim: Ob #: [Stat:|ObligRecAm| Oblig Amt: |Date Compl:| Oblig Date « Total Oblig: $121,521.96
2 104063 1 4 $2.500.00 $2.500.00 nz/f20/2002 03/07/20 Total Pymt: %$110,798.76
104063 2 4 $3.172.82 $3172.82 04/02/2003 04 7/200 Ob. Balance: $10,723.20
Pend Recom:
Record: [4 | | 1 » | 4] | | of 35 f - o $0.00
Req #:| Req Amt: FReq Date: Stat: Claim Type: |Reviewer|Review By| Assign Date: Staff Com
2 1 $11.472.48 12042001 4| Corr. Action Dawson 5282002 04/09/2002 0411/
11 $50.00 05/01 /2002 5| Corr. Action Dawvson Ff2gaszooz 05132002 0513/
2 $3.172.82 12M13/z002 4| Corr. Action Brancit FAB/2003 06/24/2003 06/245: ¥
Record: 14| 4 | 1 b | »|r] of 33 | >

Record: 14| 4 850 » | k1 |Pk| of S604

](enfuﬁﬁl\

UNBRIDEED SPIRT



ARM Database

Prior to the merge UST Branch worked in a oracle
database

Central File

'57546: Country Crosstoads Market LLC (RETAIL- Retail Trade, Gasoline Stations (447)) 15969 KY 191, Helechawa, (Woife), KY 41332

Returned 38 Activities, 139 Documents ¥

Category: w Type: ~ Docurnent Tite: @
Program: ST v Status: ~ Document Attribute:
Class.  Cla w Year B Currently Effective: [ |
HIDE FILTERS
Activities v ¥ Fiter w  Settings v Documents v " CREATENEW
€ € Page 1 of1 > B View PerPage-10 20 30 40
Progrum ey ety Type smms
—ust CNF20180005 BEC-Obiig & Claim Approval Issued - 8/13/2013 11:44:05 AM - Completad
Doctmam reation Date ey Chetns out Dot Enueme Dot
I, Work Acthity Log 08/13/2018
08/13/20M8
08/13/2018
—usT CNP20180004 BEC-Oblig & Claim Not Directed Claim Processed - 8/8/2018 12:07:07 PM - Completed
Docomant Greation Date Checkna Dut Ta Chacked Out Datz Effactive Dute
I, Wark Activity Log 07/27/2018
=} BEC Drum Disp 4 drums $928 08-22-18 pdf 0727728
08/1/2018
0e/8/2018
—UusT CNP20180003 BEC-Oblig & Claim Not Directed Claim Processed - 8/8/2018 12:33:06 PM - Completed
Docemant Creafion Date Chestnd Dut Ta Chasind Out Dotz Effoctive Dote
I, Wark Activity Log 06/27/2018
06/27/2018
18 pdf 06/27/2018
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Fund merged with the UST Branch

Maintained both Access and ARM from 2008-2016

 Images in ARM
 Financial information in Access

0

Kentuckiy™
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ARM solved Access Issues

Access did not:

1.Link the obligations to the claim

2.Certified Labs could not link to obligations or claims;
Eligible Companies could not link to obligations.

3.Automatically calculate deductible balances
4.Allow communication between fund and CA staff
5.Create a claim invoice

6.Allow public access to electronic documents

Kentuckiy™
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Problem #1

Access did not link the obligations to the claim
« Obligations and claims were separate tables in Access

Obligations

-

Application # =
Db # 10 Staff Rec: F175.00 Oblig Amit: F175.00 Encroachment Permit for 1-15-14 bond #
Stat: | 4 HonAllowable: §0.00 Oblig Date: oEzTam 5| [B1911535
Req Oblig: $175.00 Date Compl: 050772015
Assigned: Contractor: |[J & M |
LastAction: 02072015 Comments ->:
Hl*
» Db # 11 Staff Rec: $2,861 .80 Oblig Amit: $2,861 .80 Fi:-ced_cost for G Monitoring 12/14415
Stat: 4 HonAllowable: F0.00 Oblig Date: 1zA 4sz0n 5| |directive.
Req Oblig: $2,661 .80 Date Compl: 121452015
Assigned: Contractor: |[J & M |
LastAction: 12414/2015 Comments ->:
Hl*
Claims
Heq #| Beq Amt: | Heg Date: | Stat: Claim Type: |RHeviewer| Review By Aszzign Date: Staff Compl: | Last Action: | Date Approve: | Recommend:
11 $175.00 | 0732015 4| Fised Price B uffin 104284205 0a/07/2005) 035072015 03/27,/2015 $175.00
12 $3.206.70 | 111132015 4| Fixed Price Yunt 117252015 12/M 420080 12/M /2015 12/23/2015 $8.206.70
13, mFa0n | asAns2oel 20l Fized Price . . B4R ) ) 000
Tot Adj: ElLevel: | ELev He:| $¥erify: Pay Amt: Comments: Contrz
$0.00 $0.00 $0.00 $0.00 $175.00 || EP Renewal for 1141516 bond #E515911535 J & M Monitoring [ne
$0.00 $0.00 $0.00 $0.00 $8.206.70 || Inter 51 3-31-15 J B Monitaring Inc £
000 00N 0100 $17R00 +00n |1 FP Benewal . J f M M anitoring loe

entuckiy™
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Solution #1

In the ARM database obligations and claims are linked
to ensure that each obligation has been paid

QObligation Summary v

Y Fite W € Setings v Tartnl feconis, 44 * |
% C Page 3 0f52 3 Wil Pof Page - -k
(higation § Rosquestend O At St Vgt Compuny ekt Db aice ki dmt Vol ok e Ubligated Beml Pligibde Lairs Commers,
4300 amn Approved GenSrence Sorsuftants inc Sm
4400 $5570.0 Pendlingy Supervisor Approval | GenScience Consuftants Ine $5370.00 Emronmenal Science Corp 1518 CAMR - 151 evant
4500 S53T0.00 Approved GenSoence Consultants inc $5370.00 Ermvingernental Scence Corp CAMR 2nd event 51518
Waser Dispoaal - 87 galions of purge waber from
45,00 £339.15 Appreved CeaSeence Cordulants Ine 533915 maritaing well o 1 T [ssanciaed with 117271
CAMR - dihy event dore 11713-14117)
Claim Summary v
T Fie W | B W Teaal Recoidd. 43 REFRESH 1 EXPORT
£ { Pagw 3630 D Wearet Pt P - Al i - E3 d E3 s
Clumbig | Esguesiod s Ty S Elaple Comeypary Aibtal Gt Drabomed Aust. Clai Al [y Se— Oblagation # i Lk Commnts frres

TB/T317 75 qabkons Wame

40,60 BN TE [esp Water-Ecil from excay Approved feoicience Consuitants inc Luiokel] ST 4330 e ¥ PG B0
ater Cispoa

00 35,361 60 CAMR - dth epent Afprod Geoaciencs Consultants inc 5536160 8536160 B Environmen sl Siiance Com 11216 CAMR - 8t avan] CNP201 50011
\Whater CEspoaal - 7 gafions
of purge witer from
menitoring wels on

4200 §330.15 D Wt feom sxcav Agprined Geoficiencs Consuitints inc 8315 §330.15 4600 ] ChP201 BI04

(associated wih
216 CAME - Sth svem
deneon 1113H417)

Kentuckiy™
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Problem #2

Access did not store all information for eligible
companies and certified labs

« Certified Labs could not link to obligations or claims; Eligible
Companies could not link to obligations

* An excel spreadsheet had to be maintained

Historic |Al# Eligible Eligible Company or Address City, State, Zip Phone Leqally Authorized Professional Engineer Professional Geologist

Cert # Approved Expires Partnership Representative

40 123612 172011 10/412019 SMR Environmental 319'W. Broad 8t Suite C Central City KY 42330 |270-754-3737 Ted Jessup Jason A Anderson #114355 (12/30119)
Senices LLC PO Box 761 Jason Anderson Ted Jessup #113076 (12/30119)

99 123617 11712012 719/2020 Soil Tech LLC 1225 Early Dr Winchester KY 40381 [859-744-7778 George Stamper Rodney Polly #113113 (12/30/2019)

Rodney Polly

140 68378 121512011 1219/2019  |Southern KY 4369 Lovisville Road Bowling Green, KY 270-783-8151 Tommy Williams Brad Williman #114380 (12/30/19)
Maintenance DBA 4211
Southern Environmental
Senices

Kentuckiy™
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Solution #2

 Reimbursement requires that all companies and labs
performing corrective action be certified by KY UST Branch

* In ARM, the eligible companies and certified labs can be linked
to the application, obligations and claims for payment

Related Entity v
* Related Entity Type:  Agency Interest v @ Start Date: | 121072001 |m]
* Related Entity.  GeoScience Consultants Inc (11490) v l" »  EndDate
*Relationship: | iz 3 UST PSTEAF Eligible Company for ¥
Related Entity v

Start Date: | 5/32018

*Related Entity Type: | Agency Interest =
* Related Emtity: | Environmental Science Corp (80213) ¥ End Date: —
W

*Relationship: | is a UST PSTEAF Certified Laboratory for

i UinERIDE ED SF'.I'.FHT



Solution #2 (continued

Obligation Summary +
W L

¥} R
€ < Page 3 of5 0> B Wik Py Paga - Ll -k
Chligasion § Reguuested 0. Aemt St Fligiie Comguany Adieitivn.d Ol ation Unbligatred At Thon-Allom.sbe Amt gt Amt Fligible Lairs Cormment,
4300 533375 Approved GeoSeence Corguhants inc ST Waste Water Disp
44,00 45370.00 Pending Supervisor Apprenal GeaScience Corsuliants Inc §5370.00 Emdrormental Science Corp 5-15-18 CAMR - 181 event
45.00 $5.370.00 Approved GeaSoence Corsultants inc 853M0.00 Emroemental Soence Corp CAMR 2nd event 51518
Waser Desposal - 87 galions of purge water from
45,00 §330.15 Apprewed GeaSeence Consullants Ing 533815 moreitoring wells on 11 (assccizted with 117271

CAMBR - dih event dore F1417)

Claim Summary «

Y Fier - o Se o Tt JREFRESH P EXPORT
€ ¢ Paga 5 85D D Wiy Per Page - Al - 43 of £3 seieiltn
[ S— [——ry i Typer St [ e — v — I P—— Claien At [y —— [rre—— Eligile Lk o etivay
08237 75 gl Wax
40,00 8378 Desp Water-Soil fiom encay Agproved GenScience Consuitants inc sans JAE LI 4100 ;8 % e - ENP201 80001
'Phater Dispasal
a.00 5536160 CAMR - dth evert Aopreed BeoScience Consutants inc 5536160 35.361.60 w00 Environmeni Sience Com. 11216 CANE - &th event ENPED1600TT
Vaber Cisposal - B7 galions
o pure ey rom
1l
4200 37015 Disp Water Scil Hom ancay Approved Gesticiense Consutants ine S35 §330.15 4600 T o e CNPRU1B000L

5117 (associced with
16 CAMR -

e

done o 11/ 13-1407)

i UinERIDE ED SF.I'.FHTQ -



Problem #3

Access did not automatically calculate deductible
balances

 Deductibles had to be manually calculated by fund staff

B3 Application for Assistance Status E=] §

[ 3 AFFIDAVIT IMFOWIEWY DMLY ...

CLAIM INFORMATION:

FACILITY INFORMATIOM: Al Hurnber:

Federal TD%:| CLAMNo: | 105481] |5/09/2013)|foaa11s | [wolre I 57515
File #: [000-D388 |06/16/2008 | FileR[ononzss | amt Req | |lopie mart #5011 | -
Workman Oil Company | Wwtorkman Cil Co - Warner Hal TarksRern:| [ Site Stat: [Cpen |
[Diana Stepp |(606) 464-36 §<. Shield Environmental Associstes RELEASE DATE: 1302013
PO Box 166 948 Flowd Drive CC: [1006 [parkc F. Sweet
Beattyville k¥ 41311 IL=xington ¢ AFFILIATION;: [Shield Environmental Assog
REWIEWY STATIIS: Status: | 4 Deduct: [£12.500.00 |  PREAPPROWAL Current EumpanylShieId Ervvironrnental F\ssu:ul
Rev Date: [ 05032013 Approved:| 05/22/2013 | NFA Date: : Cert Company
Assigned: Account: | FRA CLEL: o Print Record . 5 .
Completed: [ TEEZR0T3 Rank: | a5 PST Close: ob Info |5h|elu:| Ervironmental F'.SSDCI-Eltl
Reviewsr: Clarke| Last fetz| 05222013000y prae o CLAIM ACCOUNTING Envelope
GUARTERLY RPTG  ArehBx - SUBROGATION INFO: G || Fecerst o { CCEnw
MR L | D';“ﬂ s Potertizi:  Ho] Fec'd ([ CC Hist | ;-f;;g?rElﬂi : _
El El Phase ST Conective Action = | See Comments I Type: (EExp: | CC Dstairs .
Claim: |[Ob #:]|5tat] DbligRecAm| Dblig Amt: [Date Compl|Oblig Date « ] Total Oblig: $39,043.40
3 105481 1 4 $0.00 $000 | 052242013 0RA22/201 Total Pymt: $24,958.60
1065481 2 4 $0.00 $000 | MAssL2014) 0IAB200 & Ob. Ealance: $14,084.80
Record: LI;I I 1 M of 13 | Pend Recom: $0.00
Req #:] Beq Amt: | Heq Date: | Stat: | Recommend: Tot Adj: ElLevel: Elev Re: | $Venfy: | a
3 i $395.00 | OFA142014 4 $£0.00 $£0.00 $395.00 $0.00 £0.00
2 $7.349.00 | OF/28/2014 4 $0.00 $0.00 $7.349.00 $0.00 $0.00
3 F32 00 08 A1 A 4 00N +00n L2E2 00 F0 00 g0 |
record: 14| 4 || 1 e |mlre] o o 4| | _r|_|

](enmc’}:eﬁl\
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Solution #3

ARM calculates the deductible automatically
 Leaves less room for error

Claims Totals v
. g Remaining Deductbe ‘
Tote At Ofligated 8001 Tota Eliginle At 40T - $00 Total Amt. Reimbursed: 2801
Ongeton e 0740 Toe Dt P S1250000 Toel ATt Aove St 201

UNBRIDEED SPIRT



Problem # 4

Access did not allow communication between fund staff
and CA staff

 Because there was two databases to maintain, the fund staff
was not using the work activity tasks and communication tools
to the fullest capacity

S Kentuckiy™
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Solution #4
The CA staff have the abillity to assign work to the fund

staff
 Work Activity Logs (WAL)

Work Activity Log - 56654 Speedy Mart #21 - ARM20100001

Agency Interest: 56654 Speedy Mart #21, Lebanon Junction | Activity: ARM20100001 | Activity Type: UST Corrective Action

Subject ftem: | [All v Snow Subject ftems: Activity Priofty:  Medium o Display. (@) AllTasks () De
(¥) ADD HEW RECORD EDIT ALL EDITSEECTED | ¥ Filter v X Settings v Total Records: 110
€« < Page|1 of1 > » View PerPage-10 50 100 Al
* Task
[ Task * Assigned To Default Due Date . Start Date Revised Due Date Completed Date Comments
O i Approved Report Technically (7)  Johnson, West 11971165 07/20/2018 05/10/2018 Rank Z: CAMR £ of 4 Recd 4/20/2018
Complate ey
_ = Claim 30 - CAMR 3 of 4 Rec'd 1/26/2018 - Al
|:| m Reviewed PSTEAF CLaim (/) Baker, Christina 12005478 051172018 APPROVED tc i ;'
' - Twn (7) MW= nat samnled hd
_ = Claim 41 - CAMR 4 of 4 Rec'd 4/20/2018 - -
|:| m Reviewed PSTEAF Claim . ;. Baker, Christina 12005480 05/18/2018 APPROVED TC )
- - Rarammand 1701% raimhisraamant 57
- . $10,740.00 (§5.370.00 per event- 2 events) & -
|:| m Fixed Cost Directive Complete . ;. Johnson, West 12005482 05/17/2018 06/08/2018 )
PAMR dirartive (7 sami.annial suents) 57

Kentuckiy™
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Solution #4 (continued)

CA staff can view the status of an application,
obligation, or claim

Subject Item Details

5§7546: Country Crossroads Market LLC, Helechawa

- Category: PSTEAF Fund Type: FRA Designation: 105515

Subject Mem: | PSTADC

Description: HISTORICAL - FRA AFA® 105515 RECEIVED ON

PSTEAF AVAILAILE WINDOWS

oL "‘:;::‘: Approved ~ NFA Date: = Financial Catagory: 1 Deductible: $500.0
Enviranmantal 5
Harm: .
Applicant Obligations Claims Comments
& Gonificate of Eligibility/GORRE? MEOGof | anovel W ey 17772013 | Subrogation Agreement?
Diseavery. Discovery Date
E4 Contract? Third Party: Mo Third Party Glaim ~ Raln c::ﬂ:;‘ BM2012 (& Foas: 2050
= Applican Type. ~ "\nmgl":::: C-Ne Vi ~ Mileage: 160
Release Type ~
T) ADD NEW BECORD | ¥ Fillor ~ & Settingn ~ Total Records: 2 DIREPRESH [ O0PORT
* Rreicase Type
(] Gas Basaline
T e —
Claims Totals v
Total Amt. ~ Remaining Total Amt.
Obligated: | 590,770.00 | Total Eligible Amt: | $909,230.00 | beductie tobe | 5000 | Reirmburced. $89,343.00
Met:
Obligation Total Deductible
g o | $1427.00 | " $500.00 | Total Amt
Balance: Paid: otal Am | $89,343.00 |
Approved: T

Kentucky ™
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Solution #4 (continued)

Obligation Summary v

F Filter — % Setings - Total Records: 15 O rerREEH D EX
€ { Page 2 of2 > B View Per Page- 10 Al 11-150f 15 resul
Obfastin#  Rasuested Ob. Amt. it Elaihie Compamy Adaticnal Oblissticn Unokilgsted Amt Maa-Allowaiie Amt. Obifosted Amt. Eaitie Lot Commants Acteny Revawes [p—
11.00 339500 Approved Shiskd Enviremenz] $305.00 CNP20170004 Baker, Christina 5/11/2017 1:46.00 AM
Associates Inc
Shield Emironmental - T
1200 1281400 Approved s $1881400 Emviranmental Science Corp CNP20180002 Yunt, Chenyl 3/22/2018 420.40 PM
Shisid Em - BEC - EF Renewal - Bond # 33838HRAZS0 for 4/27/13 -
13.00 $175.00 Denied el Enviranmenial $175.00 $0.00 4727119 - submitted wrong bond renewal invoice for this CNP20180003
Associaes Inc ! ’
sits - see email response from eligible company.
14.00 $928.00 Approved Shisld Envircnmenizl $028.00 BEC - Drum Disp - 3 drums 6/14/18 & 1 drum 6/8/18 CNP20180004
Associates Inc
1500 $1.427.00 Approved Shisid Environmentzl $1427.00 BEC - In Situ Injection SOW 8/13/13 CNP20180005 Yunt, Cheryl 8/13/2018 11:43:54 AM
Associates Inc
Claims Totals v
Ry Deductible to |
Total Amt Obligated: | $90.770.00 | Total Eigble At | 5905.23000 | Emamnng e 5000 | Total Amt Reimbursed $89,343.00
Obligation Belsnce: | s1427.00 | Total Deductble Paict | 550000 | Totsl At Approved: | 389.343.00 |
Claim Summary v
T Filter v | |® seings | Totel Records:13 O mcrmm
& < Page 2 of2 3 B \iew Per Paga- 10 Al 11-13af
ClimBog s Reguestod Amt i Ty Statea Engitic Company JrvS—— Disatlowed Amt. [ Jep— Obtgution £ Enghte Lok Commanta Aetaary — ‘Date Approvest
HEC - EP Renewal - Bond #
Shisld Environmental 33BSBHRAZSO0 for 4/27/18 -
11.00 $175.00 EP Renewsl Denied . $175.00 $0.00 S0.00 13.00 42719 - denied due to CNP20180003 Stoltz, Jill
Associstes Inc
submitted wrang bond
renewal invoice for ths site.
Pending
Shiekd Ens tal BEC - Intermediate Site
1200 $18814.00 Inter Site Inv Supervisor Vel EmenmEntE S$18814.00 $18814.00 1200 Enviranmental Science Corp \rermediats CNP20180002 Staitz, Jil
s Associates Inc Investigation 3/22/18
Pending
- Shiekd Environmental , BEC- Drum Disp - 3 drums
13.00 $928.00 Drum Disposal Supervisar s 92800 592800 1400 B4 £ drem B/EE CNP20180004 Stoltz, Jill
Approval
Claims Totals v
Total Amt. Obligated: | 350.770.00 | Total Eighble Amt. | $308.230.00 | Remaining De""““"‘”;:_ | 30.00 | Total Amt. Reimbursed: 389,343.00
Obligetion Balnce: | 31.427.00 | Total Deductible Paidt | $500.00 | Total At Approvect 38534300 |




Problem #5

Access did not create a claim invoice
* Fund staff had to manually create an excel spreadsheet
showing reimbursement amounts for each claim

INWOICE LISTING
Michael Chambers — Crossroads
SOTRA #3600 — Al #57546 — CLAIM #1
INVOICE
AND INVOICE [ADJUSTMENT | ADJUSTMENT AMOUNT
YENDOR |AMOUNT | ADDITIONS |SUBTRACTIONS | REIMBURSED ACTIVITIES PERFORMED
Tank.
rermoval $12.350.00 $0.00 $0.00 $12.350.00 |UST Removal
bobilizatiory  $500.00 $0.00 $0.00 $500.00 |Onetirme mokbilization charge
CAR $2.085.00 $0.00 $0.00 $2.095.00 |CAR
Fiping $145.60 $0.00 $0.00 $145.60 |Fiping removal
Transportfdisposal of drummed tank

Disposal $133.65 $0.00 $0.00 $133.65 |wastes
Transport $600.00 $0.00 $0.00 $600.00 |Transportation of tank contents
Disposal $24.75 $0.00 $0.00 $24.75 |Disposal of tank contents
Laboratory $500.00 $0.00 $0.00 $800.00 [BTEX
Laboratory | $1.9058.00 $0.00 $0.00 $1,908.00 |FPAH

$158.557.00 $0.00 $0.00 $18.557.00 |TOTAL PAYMENT # 1
Eligihle Company: Shield Enviranmental A5|5|:u::iates

Kentuckiy™
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Solution #5

ARM automatically generates an invoice approval letter
that reflects the reimbursed amount based on the claim

Underground Storage Tank Branch
300 Sower Boulevard
Frankfort, KY 40601
hitp s ‘waste._ky.gov/ust

DELAMORE PROPERTIES LLC
PO BOX 1836
RICHMOND KY 404761836

UST PSTEAF Claim Approval Invoice

Agenda Date: 08/23/2018
Claim #: 2
Claim Type: Site Check
Check Amount: $15.898 50

Agency Interest Number (Al #): 58143
PSTEAF Application #: 105663

Jaxs Cool Convenience

84 Steve Wariner Dr

Russell Springs, KY 42642, Russell County

Requeswed Ami: $13,786.00 Site Check 7/6/16

Additional Costs: $211250 Mobilization of Equipment & Oversight Personnel
Disallowed Amount: $0.00

Amount Recommended: $15,898.50

Towl Amy Coligated: $16,326.50
Obiigation Batance: $0.00

Femaining Decuctibis 10 be met: $0.00
Tou Amt Relmbursed: $16.326.50

if you have any questions regarding this receipl. please contact Cheryl Yunt on their direct line at 502-782-6483
or email at Cheryl. Yunt@ky.gov

CLAIM RECEIVED DATE: 03292018 DATE CLAIM PROCESSED: 08/01/2018
CLAIM REVIEWER SIGNATURE: ACCOUNT: FRA

)
v

‘a houd -}gq.-»\.,t'
1}

DELAMORE PROPERTIES LLC
PO BOX 25
JAMESTOWN KY 42629

UNBRIDEED SPIRT -



Problem #6

Access was not capable of storing electronic
documents for public review
 Hard copies had to be maintained for open record request

 The fund had all images scanned by 2016; no hard copies are
kept

Kentuckiy™

UNBRIDEED SPIRT -



Solution #6

ARM assists in the facilitation of open records requests
for fund documents

* All documents received are uploaded into ARM for storage
 Documents can be uploaded to the web for viewing

Central File

56654: Speedy Mart #21 (RETAIL- Retail Trade, Gasoline Stations (447)) 6835 S Preston Hwy, Lebanon Junction, (Bullit), KY 40150

Returned 99 Activities, 348 Documents *

Category: Authorizations ~ Type: [ALL] v Documnent Title:
Program: usT v Status: ALL] w Document Attribute:
Class:  Claims and Payments ~ Year: & Currently Errective: [ ]
HIDE FILTERS
Activities ~ ¥ Filter ~ & Sentings ~ Documents ~ [ CREATE NEW
€ < Page 1 of3 > » View PerPage- 10 20 30 40
Program Activity ID Activity Type.
—usT CNP20180005 AFA-SOTRA
Actions. Document Creation Date Chvecked Out To Checked Out Date

—

(D) I, Work Activity Log 0771172018

—~

) ) 56654 SOTRA AFA Contract.pof 07/11/2018

—

(D) [ SOTRA AFA 7/10/18 0771172018

—~

) P 56654 SOTRA AFA Email Def Rgst 7-11-18.pdf 07/11/2018

~ o erty Holdings eder

(D) P 2016_Dahl Property Holdings LLC Federal Tax 071712018

= Rewrns pdf
(o) 7_Dal erty Holdings eder
(D) P 2017_Dahl Property Holdings LLC, Federal Tax 071712018
= Rewrns pdf
N
) P\ 56654 SOTRA AFA Email Def Followup 7-17-18 pdf 07/17/2018

en .

UNBRIDEED SPIRT -



Solution #6 (continued)

Example of web page to view documents

=} HOME . .
Package from Perkins, Emily
All time and date stamps
displayed on this site
are GMT -4, except
time and date stamps Trash Reply Reply All Forward Mark As Not New
recorded during standard

time (GMT -5). To: cheryl.yunt@ky.gov

From: Perkins, Emily at 7/18/2018 11:23:18 AM

Powe by
ipSWitCh MOVEit Subject: Response to ORR example
Mailbox:
My Mailboxes » Inbox
Will Expire: in 90 days

Dear Ms. Yunt:
Enclosed please find a copy of the document you requested.

If you are new to using the FTP site, you will be prompted to setup a user name and temporary password along with being given a link to the FTP site. Upon clicking the link, you will be asked to
supply your user name and password. After your initial login, you will be prompted to change your password. | recommend you to keep a record of this username and password for future use
with Open Records login purposes. Your requested file(s) will upload after you supply your new password. Your files will be available for you to view and download for 30 calendar days prior to
expiring. Please note if you do not view and download the data within that timeframe the data will be deleted.

Emily M. Perkins

Administrative Branch Manager

Records Management Branch

Division of Environmental Program Support
Department for Environmental Protection
300 Sower Blvd - 1st Floor SE #29
Frankfort, KY 40601

e-mail requests to: eec.kora@ky.gov

Files:
" ORR Response example.msg (58 KB)
Total: 58 KB
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Conclusion

ARM advantages:

e Obligation and claims are now linked to ensure that
each obligation has been paid

« Better tracking of eligible companies and labs

 Automatically calculate deductibles

 The CA and fund staff have better communication

e Automatic generation of outgoing letters

e Public access to electronic files

For information regarding this presentation:
Cheryl Yunt

Kentucky UST Branch

Claims & Payment Section

502-782-6483

Cheryl.Yunt@ky.gov Kmmck yf A
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