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What is PSTEAF 
The Petroleum Storage Tank Environmental Assurance Fund 
was created in 1990 by the General Assembly in response to 
Federal legislation requiring UST owners and operators to 
demonstrate the ability to pay for corrective action and third-party 
coverage. 
• Gave owners and operators the ability to use the fund to 

reimburse for corrective action costs instead of having to 
obtain expensive insurance coverage 

• Fund availability encouraged timely corrective action 
• Fund availability minimized disputes over responsibility 

 
 
 
 
 
KRS 224.60-110 



Old 97 Access Database 
PSTEAF tracked payments using 97 Access database 



ARM Database 
Prior to the merge UST Branch worked in a oracle 

database 



Fund merged with the UST Branch 
Maintained both Access and ARM from 2008-2016 
• Images in ARM  
• Financial information in Access 

 
 



ARM solved Access Issues 

Access did not: 
 
1.Link the obligations to the claim 
2.Certified Labs could not link to obligations or claims; 
Eligible Companies could not link to obligations. 
3.Automatically calculate deductible balances   
4.Allow communication between fund and CA staff  
5.Create a claim invoice 
6.Allow public access to electronic documents 
 
 



Problem #1 

Claims 

Access did not link the obligations to the claim 
• Obligations and claims were separate tables in Access 

Obligations 



Solution #1 
In the ARM database obligations and claims are linked 
to ensure that each obligation has been paid 



Problem #2 

Access did not store all information for eligible 
companies and certified labs 
• Certified Labs could not link to obligations or claims; Eligible 

Companies could not link to obligations  
• An excel spreadsheet had to be maintained 



Solution #2 
• Reimbursement requires that all companies and labs 

performing corrective action be certified by KY UST Branch 
• In ARM, the eligible companies and certified labs can be linked 

to the application, obligations and claims for payment 



Solution #2 (continued) 



Problem #3 
Access did not automatically calculate deductible 
balances 
• Deductibles had to be manually calculated by fund staff  



Solution #3 
ARM calculates the deductible automatically  
• Leaves less room for error 

 
 



Problem # 4 

Access did not allow communication between fund staff 
and CA staff  
• Because there was two databases to maintain, the fund staff 

was not using the work activity tasks and communication tools 
to the fullest capacity 



Solution #4 
The CA staff have the ability to assign work to the fund 
staff  
• Work Activity Logs (WAL)  

 



Solution #4 (continued) 

CA staff can view the status of an application, 
obligation, or claim 



Solution #4 (continued) 



Problem #5 
Access did not create a claim invoice 
• Fund staff had to manually create an excel spreadsheet 

showing reimbursement amounts for each claim 
 



Solution #5 
ARM automatically generates an invoice approval letter 
that reflects the reimbursed amount based on the claim 



Problem #6 

Access was not capable of storing electronic 
documents for public review 
• Hard copies had to be maintained for open record request 
• The fund had all images scanned by 2016; no hard copies are 

kept 



Solution #6 
ARM assists in the facilitation of open records requests 
for fund documents 
• All documents received are uploaded into ARM for storage  
• Documents can be uploaded to the web for viewing 



Solution #6 (continued) 

Example of web page to view documents 



Conclusion 
 ARM advantages: 

 
• Obligation and claims are now linked to ensure that 

each obligation has been paid 
• Better tracking of eligible companies and labs 
• Automatically calculate deductibles  
• The CA and fund staff have better communication 
• Automatic generation of outgoing letters 
• Public access to electronic files 

For information regarding this presentation: 
Cheryl Yunt 
Kentucky UST Branch 
Claims & Payment Section 
502-782-6483 
Cheryl.Yunt@ky.gov 
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