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Bridging 
Gaps Owner 

Site 
   Private 
Company 

    State 
Regulator 



Mission: Protect Public Health &  
The Environment 



Plan Review 
Compliance & Enforcement 

Spill Response 
Project Management 

DES Sections: 



Alice, Owner 
Local Gas Station                  

Mother, 
 

Sudden 
Widow, 

Overwhelmed Entrepreneur 



  Signed Up  
      with a  

       New  
   Supplier  
  Company 

Good Habit: 
   Checking ATG Condition 



Supplier Contacted DES 

Requested 
Inventory 

Closures 

Compliance & Enforcement 

Plan 
Review 
Process 



Compliance to Remediation 

Permanent Closure Notice 

A Project Manager is Assigned 
to be Present During Removal 

Opportunity: 
Presence in the Field 



Pitting 
Holes 

UST Closure by Removal & 
Confirmatory Samples 

Single-Walled 



DES – Project Managers 

Cost Effective Approach  
Best Value Added 

Opportunity: 

•Soil    
Data 

Review 

•Discuss with 
Colleagues &   
Consultant 

 

Respond 

•Fill    
Gaps 

Repeat 



Spills Aren’t Always Visible 

Dawn, Home-owner 
Heating Oil Release 

or Accessible 



DES - Spill Response Group 
On-Call 

Cleanup Guidance, Liability Notice 



Cleanup = Teamwork 

Enviro. Consultants 

Cleanup Companies 

DES Spill Response 



Liaison = a Voice of the Owner to the State 

Environmental Consultant 

Interpret 
State 
Requirements 
……………. 

Provide Comfort to the Owner: 

Share Info like Available Funding  
…...…………………………………………..  



Consultant Submits IRA Report 

 

Soil 
Excavation 

Collect Samples: 
Soil, Groundwater, & Drinking Water  

Disposal 

Contain  & 

Clean-up 



An Institutional Control 

Sampling Schedule 

Summary Reports 

     Groundwater  
  Management 
Permits 

Reliable Data for Regulatory Decisions 

Consistent Workload for Consultants 

Seasonal and Trend Analyses 



Consultant Notifies DES 

LNAPL Observed  

Project Managers 



OneStop = online database 
Right to Know 



Efforts of 
Going 

Paper-less 

3 year 
Retention 

Period 



 

 

 

 

 

 

 

 

 
1. The following is listed as the owner of the facility. If ownership has changed, please submit a new registration.: 

 Owner Name 

 Mailing Address 

 Town, State 

 Contact Person, Phone number 

OneStop: Facility Report 
9/5/2018   Underground Storage Tank Facility/Tank Details 

 

 

UST#: 0110000      Best Gas Station Ever 

       Location Address 

       Town 

DES#: 200000000 



Checklist, Inspection, Operators 

Facility Report: Compliance 



Components, Containment, Testing 

Facility Report: Tank Info. 



OneStop: Service Provider Lists 

Contractors       
       Request  
             to be  
          Added 
 
Certification  
is Current 



OneStop: Data Sets 



Log-in Credentials 



Incoming Reports  
Non-technical Staff    

Project  
Managers’ 

List: 
Submittals 
Requiring 

Action 



Upload Reports 



Non-technical Staff  
   Workload Reduced:  25%    

Benefits
for  

DES 

5%  



DES - Petroleum 
Reimbursement Fund 



Build a Claim for Reimbursement 



Re-Establish 
Expedited  
Payment  
Status 
Criteria 

Error 
95% 

Free 

< 2 
Incomplete 

Reports 
No 

False 
Claims 

Audits 
Self 



Benefits for the Private Comp: 
Quick Payments 



Additional Tools for Success 

Lots of Opportunities  



Build a Rapport 



Project Managers Outreach 

Discuss with Consultants 

Compromise for Best Value Added 
Work scopes & Change Orders 



The Rule-Making Process 

Meeting of the Minds (ADHOC) 



Drill Exercise - Coastal Oil Spill 

Collaboration & Preparedness 

Agencies Participate 30 



Class-room Style 

UST Operator Training 



Encourage 
Inter- & Intra- 

Agency 
Cooperation 

Reach Out & Build a Rapport 

Have a Presence in the Field 
Online Resources 

Collaborative Cooperation 



Suzanne Connelly 
New Hampshire  

Dept. of Environmental Services 
(603) 271-2912 

Suzanne.Connelly@des.nh.gov  

 


